Memo:  Complex Case Management



Date: July 16, 2004

To: All Dental Students

From: Dr. van Putten



· As we begin a new academic year, we need to remind you that when you are assigned a complex case, you need to meet with either Drs. El-Gendy (clinic 1 & 3) or Villarroel (clinics 2 & 4), the Complex Case Mangers for the undergraduate dental clinics.  

· This should be done after the treatment plan has been developed with any of the Restorative or Primary Care faculty who work on complex cases. Drs El-Gendy and Villarroel will monitor the management of such cases (i.e. sequencing of treatment plans etc) and will make sure that they are completed in a timely fashion.  

· In addition, they will stamp and sign the folder indicating that the appropriate treatment has been planned for the patient and diagnostic mounting of casts, wax-ups and RPD designs have been completed. 

· Clinical treatment cannot proceed until this has been done. Furthermore, staff members will check to determine that the case has been stamped and signed before they are able to make appointments for these patients.

 

Thank you for your attention to this matter.


Meade C. van Putten, Jr., D.D.S., M.S.
Associate Professor and Section Head of Primary Care
The Ohio State University College of Dentistry
Director of Maxillofacial Prosthodontics 
The A. G. James Cancer Hospital and Solove Research Institute
